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PRESENTATION 

The curriculum for workshop training program for peer mentors, results on the GAP 

analysis and best practices. The training will include an 8 hours workshop training and 

follow up by facilitators/trainers within partner organization. The curriculum and 

training will be implemented in partner languages and adapted to the target group of 

bilingual migrant workers already with some background and experience as migrant 

workers and peers in their perspective workplaces and/or communities/community 

groups. Each partner will involve 1-3 migrant workers from each language/nationality 

group selected to be addressed by the KYR project activities and outputs. 

Facilitators of the peer training, being employees of partner’s organizations, will meet, 

at least, once a month through Skype to review curriculum development, firstly, after 

the draft curriculum has been developed by ACCIÓN LABORAL. They will hold periodical 

meetings throughout the project, in relation to pilot training and finalization of the 

curriculum. Teaching guides and its organization will be prepared for facilitators for the 

KYR peer training, including defined skills and qualifications of potential facilitators in 

countries that may in the future be interested to implement similar projects. 

The setup of the curriculum will be both central and local. That is central training in 

English, presented as an outline of peer training for all KYR partners as well as other 

regions/countries wanting to implement the training in a local setting. The English 

curriculum will be translated and adapted to partners countries/regions based upon 

the results from the GAP analysis and taking into consideration cultural diversity and 

composition of the perspective groups. 

A coordinating facilitator will be located in Spain as well as local facilitator in each 

partner’s country/region, plus that partners will involve relevant stakeholders and 

resources for their region, based upon established network of stakeholders. 
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LEARNING OUTCOMES 

The main objective of the curriculum is to offer migrant workers the knowledge and 

tools necessary to know their labour rights and obligations within the EU countries 

thought a training program. 

In addition, pedagogical techniques are shown and skills oriented to train learners so 

that they can become peer trainers, and transmit the knowledge acquired about the 

labour market and the rights and obligations of workers to other members of their 

community. 

The emphasis of the curriculum is therefore focused on disseminating knowledge about 

supporting migrant workers, mentoring approaches and how to present key issues of 

interest to migrant workers about their rights in relation to: 

 

⎯ Employment contracts. 

⎯ Minimum wages, taxes and payroll expenses. 

⎯ Working conditions and security standards. 

⎯ Health care and insurance. 

⎯ Labor unions and other support organizations. 

 

At the end of the course, learners will have acquired the necessary knowledge to 

understand globally what their rights and obligations are related to the EU labour 

market, and more specifically, the labour rights and obligations in the country in which 

they reside. In addition, they will feel empowered to teach this knowledge to other 

members of their community, helping to spread more knowledge about labour rights 

among the migrant population.  
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INTRODUCTION: HOW TO BECOME A GOOD PEER TRAINER 

When a training action begins, the program must be thoroughly prepared, the purpose 

and objectives set for developing the activity must be known. 

It is considered important to build on experience in order to "choose" the theoretical 

contents, activities and practices to be implemented during the learning process. You 

should inquire about the background and characteristics of the learners with whom you 

are going to share experiences, knowledge, experiences, etc., during the days in which 

the training is going to take place. 

When starting the training it is important to think that you are prepared; even to adjust 

the program based on the partial results that the learners are obtaining. You must be 

aware of the strengths and weaknesses that you have as a trainer. 

However, when the activity begins, the mise-en-scène, it is the moment in which we 

are going to demonstrate whether all that previous work that has been done with care, 

dedication and technique is valid. 

On one size is the curriculum, the own means and resources. On the other, there is the 

group in the training situation; with people and individuals who come - just like the 

trainer - with prior knowledge and ideas about the course they are going to take. 

It is time to get to know each other, to start and start the learning machinery. This first 

moment is the most important, the subsequent success, the performance and results 

obtained will depend on the atmosphere that is achieved at the beginning of the training 

action. 
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CONDITIONS THAT FACILITATE LEARNING 

⎯ IT IS MORE EFFECTIVE THE MORE ACTIVE 

⎯ IT IS MORE EFFECTIVE THE MORE PARTICIPATORY 

⎯ IT IS CONSOLIDATED BY PUTTING KNOWLEDGE INTO PRACTICE 

⎯ UNDERSTANDING MAKES IT EASIER 

⎯ REPETITION CONSOLIDATES IT 

 

AN ATMOSPHERE MUST BE GENERATED IN THE TRAINING SPACE THAT: 

⎯ ENCOURAGE BEING ACTIVE 

⎯ FAVORS THE PERSONAL NATURE OF LEARNING 

⎯ RECOGNIZE THE CONCEPT THAT BEING DIFFERENT IS HUMAN 

⎯  ACCEPT THE RIGHT TO ERROR AND TOLERATE IMPERFECTION 

⎯  ENCOURAGE BREADTH OF SPIRIT AND SELF-CONFIDENCE 

⎯  STIMULATE AND ALLOW THE GENERATION OF IDEAS 

⎯  FACILITATE DISCOVERY 

⎯  PROMOTE COLLABORATIVE SELF-EVALUATION 
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Some strategies to promote learner motivation and that help create an 

appropriate atmosphere: 

⎯ Know the learner; their individual characteristics and their interaction with the 

group. Explore their motivations and expectations to relate them to learning. 

⎯ Report the meaning of learning, its impact on the world of work; advise and 

guide; relate the learning to the experiences of the learners and the context they 

live. 

⎯ Formulate clear, concrete objectives and link them with the interests of the 

learners so that they perceive their importance and understand in which 

direction they are going. 

⎯ Attend to learners individually: assess their desire to learn, keep them informed 

about their progress, skills, difficulties and guide them to improve or overcome 

them. 

⎯ Create a climate of trust, participation and respect in the group. 

⎯ Promote initiative, creativity and cooperation. 

⎯ Plan the learning sequences and practical activities linked to the socio-

occupational reality. 

⎯ Ask for and value results. 
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PEDAGOGICAL METHODOLOGIES 

All training activities pursue the learning of certain contents and the achievement of 

certain objectives. However, not all actions are equally effective. This is because each 

training action pursues different objectives and requires the implementation of a 

different methodology. 

The effectiveness of many training plans is that they are developed using two or three 

different methods. This integrative approach is essential if you want to achieve a useful 

training proposal. 

a) Exhibition methods 

They are characterized by the clarity in the presentation of the information to the 

learners and are supported by the oral presentation of one or more experts in the 

content of the didactic unit or topic that is exposed (conference, symposium, panel, 

round table, etc.). 

What should the trainer do? 

⎯ Inform learners at the beginning of each didactic act about the objectives to be 

achieved, together with the content to be addressed. 

⎯ Summarize the essential points of the day, of the Didactic Units and of the 

Modules as a way of reinforcing the concepts and contents. 

⎯ Use examples, experiences and redound and influence the most important 

aspects 

These methods, if not alternated with less directed ones, tend to promote superficial 

learning, which does not favor the acquisition of technical or practical skills. 

b) Methods based on practical demonstration 

In training in which the acquisition of practical skills and abilities is necessary for the 

performance of the job, these are the methods that will find the most applicability. The 
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aim is for learners to learn through practical and coordinated demonstration processes 

of tasks (demonstration workshops, laboratory research, social research, etc.) 

What should the trainer do? 

⎯ State the objectives clearly 

⎯ Explain the activity with the breakdown of tasks 

⎯ Trainer´s demonstration 

⎯ Each learner performs the task 

c) Methods in which the teacher and the learners actively intervene in the construction of 

learning 

Interrogative methods, in which the communication between trainer-learner is based 

on the formulation of questions by the trainer. It is used in those training actions where 

the participants already master the knowledge under study, focusing on the interest in 

the participants becoming agents of their own training, through personal research, 

contact with the reality under study and the experiences of the working group. 

What should the trainer do? 

⎯ Define the objectives of the activity before beginning. 

⎯ Raise problem situations. 

⎯ Answer the learners' questions to help the discovery process, but without 

solving the problem. 

⎯ Ensure that at the end of the process the procedure for solving the problem and 

the different solutions are clearly described. 

d) Methods based on group work 

The peculiarity of these methods is the active participation of the group of learners, 

harmonized with prior planning and carried out under the direction of a person with the 

necessary skills for this purpose. 
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SKILLS OF A TRAINER  

Below are some of the main skills that a trainer should have, but the correct functioning 

of the training will not only depend on it, since there are many factors that will alter the 

proposed planning. If the trainer has the majority of these skills, it will be easier to 

create a good atmosphere in the classroom and efficient communication between the 

trainer and the learners. 

1. Effective oral communication  

It is the competence to hear, understand and value emphatically information, ideas and 

opinions that other person communicates, being able to assertively feedback the 

communicative process. 

Requirements: 

a) Verbal and non-verbal interaction 
b) Speaking capability 
c) Presenting 
d) Active listening 

 

2. Active listening 

Ability to listen not only what the person is expressing directly, but also the feelings, 

ideas or thoughts that underlie what is being said. 

Requirements: 

a) Understand communication from the point of view of the speaker. 
b) Learn to listen between the "lines". 
c) Do not adopt a hostile or emotional attitude while listening. 
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3. Decision making 

Capacity to choose among several alternatives, those that are more viable for the 

achievement of the objectives, based on an exhaustive analysis of the possible effects 

and risks as well as possibilities of implementation according to priority and in a timely 

manner. 

Requirements: 

a) Define the problem. 
b) Establish or Enumerate all the criteria (constraints). 
c) Consider or Collect all the alternatives. 
d) Identify the best alternative. 

 

4. Energy 

Ability to create and maintain an indicated activity rhythm. It shows control, endurance 

and the ability to work hard. 

Requirements: 

a) Be always active. 
b) Do the tasks with dynamism. 
c) Show enthusiasm for new challenges. 

 

5. Enthusiasm 

It is the energy and the disposition that one has to carry out a work, filled by a positivism 

and unique optimism, under the conviction and the necessary dynamism oriented 

towards the achievement of a particular objective. 

Requirements: 

a) Speaks positively 
b) Ables to modify the environment. 
c) Likes to grow. 
d) Takes advantage of opportunities. 
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6. Interpersonal communication 

Ability to generate and maintain an adequate flow of communication between the 

members of the group or organization, using the different channels that are required in 

each case and favour the establishment of mutually beneficial relationships. 

Requirements: 

a) Manners 
b) Politeness 
c) Respectful and Friendly 
d) Kindness and Sociability 

 

7. Leadership 

Ability to lead people and make them contribute effectively and adequately to the 

achievement of objectives. Commit to the development of its collaborators, their 

evaluation and the utilization of their potential and individual 

Requirements: 

a) Set goals, transmit them and perform adequate follow-up in this regard. 
b) Listens to others and is listened to. 
c) Motivates the group to achieve the objectives. 
d) Usually sought for advice 

 

8. Management capacity  

Ability to manage tasks and processes in charge quickly and reliably; making use of the 

resources and dynamism necessary for the achievement of the objectives. 

Requirements: 

a) Defines tasks in advance, avoiding unforeseen events. 
b) Plains resources. 
c) Gets the best out of your coworkers. 
d) It adapts quickly to changes that may arise.  
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UNIT 1: EMPLOYMENT CONTRACTS 

CONTEXTUALIZATION 

An employment contract is an agreement between an employer and a worker whereby 

he offers his services to the employer in exchange for a salary. 

Any employment relationship between an employer and a worker must be documented 

through a contract. This represents an agreement by which the worker, in exchange for 

remuneration, offers certain services to the employer under his control and direction. 

The employment contract supposes rights and obligations for both the worker and the 

employer. 

The law allows formalizing an employment contract both orally and in writing. 

The employment relationship ends when the employment contract is void. This can 

happen when the employer decides, unilaterally, the termination of said contract, either 

invoking a cause or not. The worker, in this case, is fired. Another possibility is the 

termination of the employment contract, which implies the disappearance of the agreed 

obligations and rights. 
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1. What does it mean to have an employment contract? 

Having an employment contract means having all the rights, responsibilities, duties and 

employment conditions that make up the legal relationship between an employer and 

employee. Usually, all kind of employment contracts can include terms which, are 

legally binding, for example: the employer’s duty to pay the employee wages, or the duty 

of the employee of not getting late to the workplace.  

It has to be taken into account that different kinds of contract apply, depending on the 

employment status of the individual. Because of that, it is key to determine correctly 

the employment status of the person you are going to hire before drafting the 

employment contract. 

The contract shall be drawn up in two copies, each one for each party. In every 

employment contract, the parties must  agree on the essential conditions of the 

contract: workplace (enterprise, agency, organization, structural subdivision, etc.);  

working functions (work of a certain profession, specialty, qualification or specific 

duties; wage; rights; responsibilities; du ties; other).  

Lithuanian Labour Code foresees the opportunity to establish a probation period up 

to 3 months for the person to be employed. The duration and conditions of the 

probation period shall be specified in the employment contract.  

Content of an employment contract in Lithuania 

The terms and conditions of the employment contract are agreed upon by the parties and define the 

rights and obligations of the parties. Each employment contract must state the following mandatory 

conditions of the contract: 

• place of work of the employee (enterprise, organization, structural division, etc.); 

• work functions, i. e. a work requiring a certain profession, specialization, qualifications or a certain 

position); 

• terms of payment for the work (wage system, size of pay, payment procedures, etc.). 
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The parties may also agree on other conditions of the employment contract provided that this is not 

prohibited by the labor laws or regulations or the collective agreement. 

An employment contract is deemed to be concluded after the parties agree on the terms and 

conditions of the contract. The employment contract must be concluded in writing in duplicate, using 

a model form of contract. The employment contract is signed by the employer, or a person authorized 

by him, and the employee. The employer retains a copy of the employment contract and hands the 

other copy to the employee. The employment contract must be registered in the employment 

contracts register on the date of its conclusion. Such registration is not mandatory in cases where 

an employer is a natural person who hires a maximum three employees. Prior to starting work, the 

employer must hand a copy of the employment contract and an employee’s ID document 

(‘employment certificate’) to the employee. The issue or replacement of the employment certificate 

is recorded in the employment certificates register. 

The labor laws and regulations, as well as collective agreements, may establish that persons are 

appointed to certain positions on competition or elections basis or upon passing of qualifications 

examinations. At the conclusion of the employment contract, the parties may agree on a trial period. 

2. Types of employment contracts 

• open-ended 

• fixed-term 

• temporary 

• apprenticeship 

• project employment contract 

• job-sharing employment contract 

• employment contract for work for several employers 

• seasonal 

Fixed-term employment contracts may be concluded for a certain period, but no longer than 2 years 

for the same type of work and 5 years for the different types of work. Up to 20 % of all employment 

contracts can be fixed-term employment contracts if those are concluded for a permanent nature 

of work. 

A temporary employment contract may be concluded for a certain period of time during which the 

temporary employee undertakes to carry out employment activities. 
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Seasonal employment contracts are concluded for the performance of seasonal works. Seasonal 

works include works which, due to natural and climatic conditions, are performed not throughout 

the year but in certain periods (seasons) not longer than eight months (within a period of consecutive 

twelve months) and which are on the list of seasonal works. 

An apprenticeship employment contract may be concluded when an employee is employed for the 

purpose of acquiring qualifications or competencies necessary for the position by the form of an 

apprenticeship training program. 

The project work contract is a fixed-term employment contract, by which the employee undertakes 

to carry out his work duty for the purpose of a specific project’s result and work on fixed working 

hours at his workplace or outside of it. 

Job-sharing employment contract – 2 employees can agree with the employer on sharing 1 

job position. 

Employment contract with several employers – it allows concluding an employment contract with 

2 or more employers when the duties carried out by the employee are the same. 

3. Termination/expiry of employment contract 

• The employment contract may be terminated immediately, if the serious violation of labor discipline 

is committed or if the employee commits the same violation of his job duties for the second time 

within the last 12 months. 

• The dismissal of an employee is allowed for serious reasons; when employee’s functions of work 

become an excess due to changes of organization of work or because of other reasons related to 

the activity of the employer. In case of urgent termination, the employer notifies about the 

termination 3 working days in advance and pays compensation not lower than the size of 6 

average monthly salaries. 

• In other cases, when the contract is terminated by the initiative of an employer without any fault of 

the part of the employee, an employee shall be notified 1 month in advance and 2 weeks in advance 

if the employment relations last less than 1 year. The notification periods are doubled or tripled for 

socially vulnerable groups. 

• When an employee is being dismissed by the initiative of an employer without any fault on the part 

of the employee, also by the initiative of the employee because of important reasons, an 

employer should pay severance pay in the amount equal to 2 average salaries, whereas if the  
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• employment relations continue less than 1 year – a severance pay would be equal to half of 1 

average salary. 

 

4. Self-employment 

Self-employment is an activity in which a person creates his own job and decides 

to be his own boss, and this can be done, among other ways, through the creation 

of his own business or a digital venture. 

This kind of employment means that the person creates his own job, using his own 

capital, effort and ingenuity to work independently. 

We could say that every day more people decide choosing this path and undertake 

business or jobs, which not only allows them to be more independent but also offers 

them the opportunity to generate income without having to leave their homes. 

There are several advantages and disadvantages to take into account regarding self-

employment. 

ADVANTAGES: 

✓ It is an attractive way to get out of unemployment. 

✓ When you are self-employed you become your own boss, you work for yourself 

pursuing your own interests. 

✓ It offers the possibility of working from home and organizing your time 

according your needs 

✓ It allows obtaining greater benefits and economic profitability. 

✓ Entrepreneurs who are self-employed over time obtain social, professional 

prestige and greater personal satisfaction. 

✓ It is the basis for becoming an entrepreneur. 

✓ With discipline it is possible to obtain great benefits 
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DISDVANTAGES 

✓ Although one of the advantages of working on your own it is also true that you 

do not have fixed hours and  it is important to note that unlike a normal job you 

must dedicate as much time as possible, since success depends only on you and 

your effort. 

✓ There is always the possibility that the project will fail 

✓ You will not be able to blame your boss for the problems. 

✓ If you don't work you don't make money. 

✓ The beginnings are usually difficult. 

Some examples and ideas for self-employment could be creating a start-up, working 

as freelancer, open a face to face business, offer consultancy advice on a topic of your 

expertise, creating an e-commerce… 

In any case, self-employment is an important element of the labour market, since the 

creation of own employment can be added to that of the workers needed to carry out 

the activity. In short, self-employment is about creating your own job. 

EXERCISES 

Sources for Lithuania: 

https://leinonen.eu/lt-en/business-in-lithuania/employment 

https://www.enterpriselithuania.com/en/start/employment/ 

 

 

  

https://leinonen.eu/lt-en/business-in-lithuania/employment
https://www.enterpriselithuania.com/en/start/employment/
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UNIT 2: MINIMUM WAGES, TAXES AND PAYROLL EXPENSES 

CONTEXTUALIZATION 

The objective of the minimum wage is protecting workers against unfairly low pay. They 

help ensure a just and equitable share of the fruits of progress to all, and a minimum 

living wage to all who are employed and in need of such protection. 

Some of the advantages of a minimum wage exists in a country are: Boosting of 

productivity, reduce of the income inequality, spurring of economic growth, promotion 

of education and self – employment and improving employee retention. 

The minimum wage in Lithuania 

The International Labour Organization defines the minimum wage as "the minimum 

amount of remuneration that an employer is obliged to pay its employees for the work 

they have done during a certain period."  

Lithuania has a government-mandated minimum wage. No worker in Lithuania should be paid less 

then this minimum pay rate. According to the Labour Code of the Republic of Lithuania (Article 144), 

the working time may not exceed 40 hours per week, therefore the monthly wage is calculated on 

the basis of a week of 40 working hours. A daily period of work must not exceed 8 working hours 

(exceptions may be established by laws, Government resolutions and collective agreements). 

According to the Article 196, the pay for incomplete working time (an incomplete working day or 

week) shall be proportionate to the time spent at work or to the work carried out, therefore the 

actual pay might be smaller than official minimum monthly wage if the a person's official working 

time is smaller than 40 hours per week. 

National Minimum Wage - €3.39 per hour; €607.00 per month 

Working hours: Days per week specified: 5.5; Hours per week specified: 40 

Employers in Lithuania who do not pay the Minimum Wage may be subject to punishment by the 

government of Lithuania. 
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1. Taxes in Lithuania 

Taxes and other payments are collected to the budget based on the order by the Supreme Council; 

however, regional and city councils act separately in matters of tax collection. In Lithuania, basic 

principles of tax payment and their regulation is governed by the Law on Tax Administration 

stipulating the rights and obligations of a tax administrator and tax payer, as well as the tax 

calculation procedure and chargeable amounts. 

The amount of taxes directly depends on the form of activities a person has chosen. 

Lithuania imposes a flat rate of 20% on wages. 15% tax is applied for persons performing individual 

activities. Non-residents are taxed at the same rate as residents (for income obtained in Lithuania). 

Taxes are paid according to valid payment codes formation of payment execution document 
approved by State Tax Inspectorate 

Codes of administered payments – codes of payments designed for payment of taxes, dues and other 
payments administered by State Tax Inspectorate in accordance with the Law on Tax Administration. 

Codes of non-administered payments – codes of payments designed for payment of taxes and 
payments non-administered by State Tax Inspectorate in accordance with the Law on Tax. 

2. Personal income tax.  

Every person is obliged to pay the personal income tax in the amount of 15 % if this person is 

employed or self-employed. If the person can be considered a permanent resident, the income tax 

is calculated from the person's income received in Lithuania and abroad. Foreign residents must pay 

tax only from that part of income which is received in Lithuania. To consider someone a resident of 

Lithuania, this person has to live in Lithuania for at least 183 subsequent days within a 12-month 

period. 

Persons receiving a salary lower than the minimum non-taxable income are practically exempt from 

the personal income tax. The minimum non-taxable income is calculated as STANDARD NON-

TAXABLE INCOME AMOUNT - 0.15 * (WAGE - MINIMUM WAGE). Currently, the standard non-taxable 

income amount is EUR 300, and the minimum wage is EUR 607.  

Disabled persons and single mothers (fathers) are exempt from personal income tax, and the tax is 

not deducted from pensions and scholarships. 

http://www.vmi.lt/cms/mokejimo-vykdymo-dokumento-formavimas
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Social insurance contributions. In Lithuania, the coordination of social insurance schemes operates 

at a relatively high level. Social insurance contributions are paid by both employers and employees. 

The basic contributions amount to 33.7 % of the total income before tax, thus covering all risks 

(except for accidents at work and occupational diseases), out of which 30.7 % is paid by an employer, 

but the remaining 3 % – by an employee. The state makes contributions on behalf of specific groups 

of persons (partial participation in financing), for example, children. 

In compliance with the Lithuanian legislation there are three categories of social insurance 

contributions for accidents at work and occupational diseases and social insurance contribution 

rates for accidents at work and occupational diseases payable by the contributors assigned to these 

categories: 

• category I: the employer contributes at the rate of 1 %; 

• category II: the employer contributes at the rate of 0.44 %; 

• category III: the employer contributes at the rate of 0.28 %. 

In order to be entitled to benefits under the social insurance scheme, the person must be employed 

or self-employed and pay contributions. The State Social Insurance Fund Board and its local offices 

include these persons on the social insurance registry. All branches of the Lithuanian social 

insurance system are compulsory for employees, but only some of them (pension and health care) 

are for self-employed persons. Self-employed persons can join other branches voluntarily. 

 Sources for Lithuania: 

https://www.vmi.lt/cms/en/mokesciai 

http://www.baltic-legal.com/taxes-in-lithuania-eng.htm 

EXERCISES 

  

https://www.vmi.lt/cms/en/mokesciai
http://www.baltic-legal.com/taxes-in-lithuania-eng.htm
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UNIT 3: WORKING CONDITIONS AND SECURITY STANDARDS 

CONTEXTUALIZATION 

The International Labour Organization (ILO) established in its Declaration on 

Fundamental Principles and Rights at Work and its Follow-up in 1998, that social 

progress goes hand in hand with economic progress and development, highlighting four 

principles and rights: 

• The elimination of discrimination in the workplace. 

• The abolition of child labour. 

• The elimination of forced and compulsory labour. 

• Freedom of association and the right to collective bargaining. 

 

The fact that these four principles have to be established as fundamental and at the 

present time they are not yet 100% respected, indicates that there is still work to be 

done. 

Based on these four undeniable principles, there are more issues which are important 

to attend to, regardless the company or job position.  From the moment there is an 

employment relation between employer and employee, both acquire the commitment 

to respect the other’s rights and to fulfil their obligations.  
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1. Rights and obligations of the worker 

Working time in Lithuania 

Standard working time: 8 hours per day and 40 hours per week; shorter working time 

regime is obligatory for: persons under 18 years of age; persons working at night; 

employees performing work involving higher mental, emotional strain. The procedure 

establishing shorter working time is stipulated in the resolutions of the Government 

of the Republic of Lithuania; part- time work (e.g., 1 hour per day).  

 

Maximum working time, including overtime, must not exceed 48 hours per week. 

Maximum working time including overtime and additional work must not exceed 60 

hours per 7 days and 12 hours per day. When working on a summary recording of 

working time, maximum weekly.  
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Overtime. Generally overtime work is prohibited. An employer may apply overtime work only in 

exceptional cases, e.g. the work to be performed is necessary for national defence and for 

preventing accidents or danger, when work is necessary for the public, for elimination of 

unforeseen or accidental circumstances due to an accident, natural disasters, etc., when it is 

necessary to finish the work that could not have been finished during the working time because of 

an unforeseen or accidental obstacle, if interruption of work may result in the deterioration of 

production materials or breakdown of working equipment etc. Work of administration officials 

exceeding the set working time duration shall not be deemed to be overtime work. The list of such 

positions shall be laid down in collective agreements, internal regulations.Overtime work shall not 

exceed 4 hours for each employee during two consequent days and 120 hours per year. 

Rest time  

Public Holidays. The Labour Code enumerates 11 public holidays (in total 13 calendar days) when 

there shall be no work at enterprises, offices and organisations. The exceptions to this rule are 

allowed only for work which cannot be interrupted on technical grounds (enterprises and 

organisations working in uninterrupted regime), work involving the need to provide services to the 

population as well as work involving urgent repair and loading.   

Annual leave  

The minimum annual leave is 20 working days per year if the employee is working five days per 

week and 24 working days if the employee is working six days per week. ... The average salary should 

be paid for Annual Leave. Annual leave will be calculated in terms of working days. 

Annul leave – 20 working days (for those who work five days per week), or 24 working days (for 

those who work six days per week). 

Employees under the age of 18, employees who are single parents raising a child under the age of 

14 or a disabled child under the age of 18, and disabled employees entitled to 25 working days (for 

those who work five days per week), or 30 working days (for those who work six days per week) 

of annual leave. 

Participation in non-formal adult education programmes 
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For employees attending non-formal adult education programmes, up to five working days of 

educational leave are provided per year to attend non-formal adult education programmes. 

For employees who have had an employment relationship with the employer for more than five 

years, at least half of the employee’s salary is left for educational leave (for formal or non-formal 

education) of up to 10 working days per working year if participation in the non-formal adult 

education programme is related to the employee’s professional development.  

Unpaid free time may be granted during the workday for the employee to take care of personal 

needs. The employee may agree with the employer to move working time to another workday/shift, 

as long as the maximum working time and minimum rest time requirements are not infringed 

upon. 

Employees raising a disabled child under the age of 18 or two children under the age of 12 are 

given one extra day off per month, and those raising three or more children under the age of 12 

are given two extra days off per month, paying them their average wage. 

 

Sources for Lithuania 

https://www.enterpriselithuania.com/en/start/employment/ 

 

2. Safety at work 

Safety at work is a right and a duty for both workers and employers and must always 

be present regardless the sector, company or job function.  

Safety is an occupational risk prevention discipline; whose objective is the creation and 

application of measures and procedures for eliminating or reducing the risk of 

accidents derived from work.  

Each company is a workplace that must keep the rules and have optimal conditions for 

employees for being able to carry out their work activities in the best possible way and 

with the greatest security. 

The following aspects must be clear for every worker in every job position: 

• Keeping track concerning your job position rights and responsibilities. Knowing 

the necessary safety procedures of your role, being informed of the changes 

https://www.enterpriselithuania.com/en/start/employment/
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that are made in the specific countries’ regulations, as well as be involved in 

your own safety promote a good and environment at work. 

• Receiving job orientation and training concerning your workplace and job 

position risks. Every company must have training workers specialized in 

occupational risk prevention to ensure workers have the adequate knowledge 

to carry out their activities safely and effectively.   
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• Identifying the possible risks at your workplace. It is important to identify the 

types of risks that your job position could involve, as well as knowing the correct 

reporting and communication procedures for possible risks or accidents.  

 

• Having a specific equipment for the development of your activities. If necessary, 

is employer’s obligation to provide workers with the appropriate equipment and 

tools – Personal Protective Equipment (PPE) – as well as is workers’ obligation 

to demand and to use it properly.   

In addition to keeping in mind our obligations and rights regarding safety in the 

workplace, every employee must have an in-depth knowledge of what they are exposed 

to while carrying out their work. The following charts show the most common type of 

risks, those related to accidents and those which could have consequences on 

employees’ health.  

It is essential that every worker have complete and specific information on: 

 

WORKING SITUATIONS WHICH COULD CAUSE AN ACCIDENT 

REGARDING WORK EQUIPMENT REGARDING WORK ACTIVITIES 

⎯ UNGUARDED MACHINERY 

⎯ MOVING VEHICLES/MACHINERY 

⎯ SPARE PARTS 

⎯ FACILITIES IN POOR CONDITION 

⎯ LIFTING HEAVY WEIGHT 

⎯ HEIGHT 

⎯ ENCLOSED SPACES 

⎯ SUDDEN MOVEMENTS 
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WORKING SITUATIONS WHICH COULD IMPACT ON HEALTH 

REGARDING CHEMICALS REGARDING PHYSICAL AGENTS 

⎯ LACK OF OXYGEN 

⎯ INHALATION, INGESTION AND 

ABSORPTION OF MATERIALS 

HAZARDOUS TO HEALTH 

⎯ EXTREME TEMPERATURES 

⎯ NOISE 

⎯ POOR LIGHT 

⎯ RADIATION 

REGARDING ERGONOMICS REGARDING PSYCHOLOGICAL ASPECTS 

⎯ BAD POSTURE 

⎯ REPETITIVE MOVEMENTS 

⎯ LONG PERIODS OF STANDING  

⎯ FAST WORK PACE 

⎯ INSUFFICIENT REST 

⎯ DISCRIMINATION 

⎯ HARASSMENT 

⎯ INSULATION 

 

EXERCISES 

  



 
IO2: CURRICUM AND TRAINING PROGRAM 

 29 

UNIT 4: HEALTH CARE AND INSURANCE 

CONTEXTUALIZATION 

According to the World Health Organization (WHO), there is something call universal 

health coverage, which means that “all people and communities can use the promotive, 

preventive, curative, rehabilitative and palliative health services they need, of sufficient 

quality to be effective, while also ensuring that the use of these services does not 

expose the user to financial hardship”. 

Like many other European States Lithuania has put in place the compulsory health 

insurance (privalomasis sveikatos draudimas or PSD in Lithuanian) system which means that 

residents of Lithuania are obliged to obtain health insurance coverage (i.e. pay compulsory health 

insurance contributions). 

1. Health care 

The Lithuania state guarantees the insured persons free health care provision in state and municipal 

health care institutions (except where certain medical tests or procedures are not paid from 

the National Health Insurance Fund (Valstybinė ligonių kasa) budget) and private institutions that 

have concluded agreements with Territorial Health Insurance Fund (Teritorinė ligonių kasa). The 

individuals not covered with the compulsory health insurance are required to pay for health care 

services themselves. There is no general price list for paid services in public health – the prices is 

each medical treatment facility are set, in accordance with the basic price list, by each treatment 

facility. All persons (both insured and not covered by compulsory health insurance) have access to 

public and municipal as well as private health care institutions. The difference is that non-insured 

persons are required to pay for all healthcare services provided both in private and public as well 

as municipal health care institutions. 

National Health Insurance Fund (Valstybinė ligonių kasa) is a public authority executing the 

compulsory health insurance in the Republic of Lithuania. 

The groups of the individuals covered by PSD in Lithuania are the following: 

http://www.vlk.lt/sites/en/
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• persons who pay compulsory health insurance contributions themselves (those working under 

business licenses, self-employment certificates and other persons who are not insured by the 

employer or the state); 

• persons whose compulsory health contributions are paid by their employers (those working under 

employment contracts, civil servants, the individuals working under royalty agreements); 

• persons insured by the state (the individuals registered with the Labour Exchange, (except 

foreigners having a temporary permit to reside in the Republic of Lithuania, if they did not work in 

Lithuania for 6 months prior to their registration with the Labour Exchange), women on pregnancy 

and maternity leave, a single parent raising a child up to the age of 8 as well as a single parent 

raising two underage children, the retired and beneficiaries of relief compensation, persons up to 

the age of 18, schoolchildren, full-time students, the individuals receiving social assistance, etc.); 

Are foreigners insured with the Compulsory health insurance (PSD)? 

PSD contributions have to be paid by every permanent resident in Lithuania (except if the 

contributions are paid for them by the state). Foreigners who live in Lithuania with a permanent 

residence permit or a card of the permanent residence permit in the country of a family member of 

an EU citizen (hereinafter referred to as ‘a card of the EU permanent residence permit’), are subject 

to pay PSD contributions. If a permanent resident of Lithuania is employed the employer pays the 

PSD contribution for the employee. Permanent residents who are self-employed should pay the PSD 

contributions individually. 

Foreigners who are not considered as permanent residents of Lithuania (those with the Schengen 

visa, national (D) visa, temporary residence permit or a Temporary Residence card of a family 

member of a Union citizen) cannot be insured with PSD, except if they are employed, or have worked 

in Lithuania for 6 months and registered with the Labour Exchange after that). In 2020, the monthly 

contribution is 42,37 EUR. 

2. Clinics and hospitals 

There are public and private healthcare institutions in Lithuania. All persons (both insured and not 

by compulsory health insurance) have access to public, municipal as well as private health care 

institutions. The difference is that non-insured persons are required to pay for all healthcare 

services provided both in private and public as well as municipal health care institutions. 

https://www.renkuosilietuva.lt/en/schengen-visa/
https://www.renkuosilietuva.lt/en/schengen-visa/
https://www.renkuosilietuva.lt/en/national-visa-d-/
https://www.renkuosilietuva.lt/en/temporary-residence-permit/
https://www.renkuosilietuva.lt/en/i-am-coming-to-visit-my-spouse-or-partner/
https://www.renkuosilietuva.lt/en/i-am-coming-to-visit-my-spouse-or-partner/
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Public healthcare institutions are public institutions belonging to the Lithuanian national healthcare 

system. Provision of services for the persons covered by compulsory health insurance (PSD) is free 

except in cases when certain medical tests or procedures are not paid for by the State Patient Fund. 

In many public clinics you can get medical services in Russian, in some – also in English language 

(it all depends on the doctor, so it is wise to ask upon registration). Registration with a public 

healthcare facility is important, given the fact that in this healthcare institution you will be entitled 

healthcare service provision for free (as in other European Union member states, free provision of 

healthcare services is provided only in the institutions which have concluded agreements with 

Territorial Patient Funds for such service provision). 

In the event of illness, you should first contact the healthcare institution with which you are 

registered and your general practitioner who will examine you for free, order medical laboratory 

tests, prescribe treatment and, if needed, refer you to a specialized doctor for a consultation or 

hospitalization. You should bear in mind that to see a medical specialist, you usually need a referral 

from your GP. In the absence of referral, you will have to pay for the services provided. You will also 

have to pay for the visits to a GP working in another healthcare institution, other than the one you 

are registered with. The registration with a specific healthcare institution is only limited to persons 

who are covered with compulsory health insurance, regardless of whether the healthcare institution 

in question is public or private. 

Private healthcare institutions work under a license issued by the Ministry of Health. These 

healthcare institutions provide paid services. Their prices are set according to an internal procedure. 

Some private health institutions have concluded agreements with Territorial Patient Funds whereby 

they apply discounts to the persons covered by compulsory health insurance and do not charge for 

the services provided. They may also have concluded agreements with private health insurance 

companies concerning a direct reimbursement of fees for healthcare services. In private healthcare 

institutions it is more likely to get medical services in English language. 

Source: National Health Insurance Fund 

 https://www.renkuosilietuva.lt/en/clinics-and-hospitals/   

 

 

https://www.renkuosilietuva.lt/en/compulsory-health-insurance/
https://www.renkuosilietuva.lt/en/clinics-and-hospitals/
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1. Universal health care 

Within health care we can find different services or attentions. The extent of these 

services depends directly on the specific regulations and norms of each country and, 

above all, on the situation of the migrant worker. 

 

3. Health Insurance 

European Health Insurance Card (EHIC) is a document which certifies that the holder is entitled to 

receive state-provided medically necessary healthcare during a temporary stay in any of the EU 

countries, Iceland, Lichtenstein, Norway and Switzerland, under the same conditions and at the same 

cost (free in some countries) as people insured in that country. 

Thanks to the European Health Insurance Card, any person from another EU country 

has access to the necessary healthcare during a temporary stay in other European 

country, provided by the state. This service counts with the same conditions and at the 

same cost (in some countries, it is free) as people insured in that country. It is also 

important to highlight that this card is only available in the public sector, not the private 

one.  
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4. Unemployment benefit 

A jobseeker is entitled to an unemployment social insurance benefit (commonly known as an 

unemployment benefit or nedarbo išmoka). Benefits are linked to earnings prior to becoming 

unemployed and to State Insured Income approved by Government.  

In order to qualify for unemployment benefit, a jobseeker is required to have been employed for at 

least 12 months in the last 30 months prior to registration. This benefit may only be granted if the 

person’s last workplace is/was in Lithuania. If a person has not worked 12 months in Lithuania in the 

last 30 months but has completed the same period in another EU member state, Switzerland, 

Norway, Iceland, or Liechtenstein, he may present a statement on unemployment insurance and 

employment periods from a competent body of the previous State of employment (in the EU/EEA and 

Switzerland, the form U1 PD is issued). Upon submission of such a statement, unemployment 

insurance period acquired abroad will be taken into account in Lithuania. 

If such a statement is not delivered, a person is required to submit to the Lithuanian SoDra the 

documents proving his work record in another member state. The relevant bodies administering 

social benefits in different states will contact each other to obtain the data required (It may take up 

to several months, therefore it is recommended to request the issue of such a statement from the 

competent authority prior to leaving a foreign country). 

Social/Financial assistance 

The social assistance systems consists of two parts: 

• Social allowances – financial assistance to disadvantaged residents (family allowances, social 

allowances, compensation for heating, cold and hot water expenses, and others). 

• Social services – assistance in various non-financial ways (care at home, hot food delivery, delivery 

of the necessaries, elderly/disabled care facilities etc.). 

Who can apply for financial assistance? 

• Citizens of the Republic of Lithuania; 

• Foreigners who hold a permanent residence permit; 

• EU citizens and their family members who hold a residence permit in Lithuania, and who have been 

living here for at least 3 months (the latter is not applied if they are employed); 
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• Foreigners who have been granted with asylum, except if they already are getting a financial aid for 

integration. 

When applying for a financial assistance, the value of the applicant’s property as well as his/her 

income cannot exceed certain amounts. In addition to that, other conditions need to be met (the 

person needs to employed, registered at a local Labour exchange, studying or other). 

Sick pay 

Sickness benefit (ligos išmoka) is awarded if the entitlement arose during the period of 

employment and if the insured person had the sickness and maternity social insurance record of not 

less than 3 months during the last 12 months or not less than 6 months during the last 24 months 

before the day of establishment of temporary incapacity for work. 

The purpose of sickness and (temporary) incapacity for work benefits is to compensate the loss of 

personal income from work as a sick person cannot be available at his workplace. For this 

reason, the person claiming a benefit must be employed in Lithuania. 

If you do not have the required social insurance record but during the last 24 months you have 

worked abroad (in another EU or EEA country, Switzerland or a country with which Lithuania has an 

international agreement for social security), you can request ‘Sodra’ to take the period when you 

were insured abroad into account. For example, you can submit document E104 or file a request to 

‘Sodra’ to mediate to get this document. It is important that only your earnings in Lithuania will be 

taken into account when calculating the sick pay. 

The sick pay is paid only for the working days. The sick pay cannot be smaller or bigger than the set 

limits. The monthly sick pay paid by Sodra cannot be smaller than 15 percent of domestic average 

monthly wages valid for the last quarter before the temporary working inability was determined. 

The minimal amount of sick benefit for one day is 7,43 euros. The sick pay cannot be smaller than 

11,64 percent of domestic average monthly wages valid for the last quarter before the temporary 

working inability was determined. 

The maximal compensated wages used for calculation of sick pay cannot exceed the amount of two 

domestic average monthly wages valid for the last quarter before the temporary working inability 

was determined. The maximal amount of sick benefit for one day is 71,02 euros (when 62,02 percent 

of the compensated wages are paid). 
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Sources for Lithuania:  

https://www.renkuosilietuva.lt/en/sick-pay/ 

https://www.renkuosilietuva.lt/en/european-health-insurance-card/ 

EXERCISES 

  

https://www.renkuosilietuva.lt/en/sick-pay/
https://www.renkuosilietuva.lt/en/european-health-insurance-card/
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UNIT 5: TRADE UNIONS AND OTHER SUPPORT ORGANIZATION 

CONTEXTUALIZATION 

Unions play a relevant role in the structure of the labour market and in decision-making 

around the labour rights of workers. Unions are an establishment that was created so 

that a series of workers, specially designated for it, defended their colleagues against 

possible abuses that could be carried out by the employer. 

Unions are a democratic association that can be generated freely in both the public and 

private sectors. One of its main activities is to negotiate, on behalf of its affiliates, issues 

of common interest such as wages, holidays, working conditions, licenses, etc. 

Union members must commit to pay union dues, attend meetings and join actions (for 

example, strikes) that are agreed within the organization. 

Unions elect representatives who negotiate with the employers of the organization 

where they work (be it a company or public body). This, regarding issues of interest to 

workers. This type of negotiation is called “collective bargaining” and is generally 

focused on reaching an agreement regarding the labour conditions that are offered to 

the workers during a certain period of time. This offer not only includes salary, but also 

working conditions such as hours, holidays, recognition bonuses, etc. 

In addition, there are other organizations that provide labor advice and support to 

migrant workers, offering help through services that vary from city to city depending 

on the type and number of migrant support entities that are incorporated in that 

territory. 

1. How can trade unions help migrant workers? 

Trade Unions are quite helpful to inform workers about their rights and especially in 

some cases, they can help even more the migrant workers. 
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One of the main objectives of the Trade Unions focused on migrants is the fight against 

discrimination against migrant them and, therefore, the defence of their interests and 

their social and labour rights. 

The law in Lithuania provides for the right of workers to form and join independent unions, bargain 

collectively and conduct legal strikes, but law enforcement is not effective. The Trade Union 

members may not be less than one-fifth of all the employees in a company. 

There are three main trade unions in Lithuania: the LPSK (Lithuanian Trade Union Confederation - 

LPSK), the Solidarumas and the LDF (Lithuanian Labour Federation - LDF), plus some independent 

trade unions. 

About 8% of the active population. However, as Lithuanian legislation does not provide for obligatory 

registration of trade union membership, the exact number of employees represented is only an 

estimated figure. 

Source for Lithuania: 

https://www.nordeatrade.com/en/explore-new-market/lithuania/work-conditions 

  

http://www.lpsk.lt/
http://www.lps.lt/
http://www.ldf.lt/
https://www.nordeatrade.com/en/explore-new-market/lithuania/work-conditions
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2. What other organizations can help solve labour disputes? 

Labor Dispute Commettee 

Individual labour disputes are considered to be a conflict between an employer and an 

employee over unpaid wages, uncompensated material damage, disciplinary penalties, not 

provided holidays, and so on. The Labor Dispute Commettee also deals with disputes 

concerning the dismissal of a worker, legality of removal from work, and non-pecuniary 

damage, which was previously settled by the courts. 

 

Labour dispute committee is a mandatory pre-trial dispute settlement body specialized in 

individual labour disputes. Lithuania has 19 labour dispute committees: 6 in Vilnius, 4 in 

Kaunas, 3 in Klaipeda, 2 in Siauliai and Panevezys, 1 in Alytus and Telsiai. Utena, 

Marijampole, Taurage Counties are represented by (respectively) Panevezys, Alytus and 

Telsiai labour dispute committees. The committees are set up at the National Labour 

Inspectorate (NLI) territorial divisions. 

Both employees and employers can refer to the labour dispute committees if their rights 

are violated. 

 

What documents are required to submit when requesting to examine the individual labour 

dispute? The most important is to present an application of established form with a 

detailed description of the situation. Other documents should be provided as well: 

contracts of employment, payrolls and so on. 

 

Source for Lithuania:  

https://www.vdi.lt/Forms/Tema.aspx?Tema_ID=50 

EXERCISES 

 

  

https://www.vdi.lt/Forms/Tema.aspx?Tema_ID=50


 
IO2: CURRICUM AND TRAINING PROGRAM 

 39 

TRAINING SCHEDULE  

ONE DAY TRAINING PROPOSAL  

TASK DURATION CONTENT 

PRESENTATION 30 minutes Presentation of the project, the objective of the curriculum 

and the training and the learning outcomes 

INTRODUCTION: HOW TO 

BECOME A GOOD PEER TRAINER  

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

UNIT 1: EMPLOYMENT 

CONTRACTS  

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

COFFEE BREAK 30 minutes - 

UNIT 2: MINIMUM WAGES, TAXES 

AND PAYROLL EXPENSES  

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

UNIT 3: WORKING CONDITIONS 

AND SECURITY STANDARDS 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

LUNCH TIME 90 minutes - 

UNIT 4: HEALTH CARE AND 

INSURANCE 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

UNIT 5: LABOUR UNIONS AND 

OTHER SUPPORT 

ORGANIZATION, ETC. 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

EVALUATION 30 minutes It´s time to complete the questionnaires and share doubts and 

suggestions. 
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TWO DAYS TRAINING PROPOSAL 

1st DAY 

PRESENTATION 30 minutes Presentation of the project, the objective of the curriculum 

ands training and the learning outcomes 

INTRODUCTION: HOW TO 

BECOME A GOOD PEER TRAINER 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

COFFEE BREAK 30 minutes - 

UNIT 1: EMPLOYMENT 

CONTRACTS 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

UNIT 2: MINIMUM WAGES, TAXES 

AND PAYROLL EXPENSES 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

   

2nd DAY   

UNIT 3: WORKING CONDITIONS 

AND SECURITY STANDARDS 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

UNIT 4: HEALTH CARE AND 

INSURANCE 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

COFFEE BREAK 30 minutes - 

UNIT 5: LABOUR UNIONS AND 

OTHER SUPPORT ORGANIZATION 

60 minutes 30´ Explanation of concepts 

30´ Practical exercises 

EVALUATION 30 minutes It´s time to complete the questionnaires and share doubts and 

suggestions. 
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